Instructions: Make copies of this page, cut the items along the dotted lines, and make a set for each participant
for the Opening Exercise. The items are not intended to be in chronological or logical order. Participants will be
asked to do that during the opening exercise. It is important that participants physically manipulate the pieces of
paper to simulate the process of creating a logic model. This is much more effective than simply asking the
participants to number the items in a logical fashion.

Crisis center operators are unaware of the newly expanded and available mental health
services



